
















TERMS & CONDITIONS

ROOM HIRE: Room hire quoted is for 5 hours. Additional hours may be available, please speak with your Events Coordinator.
15% surcharge is applicable on Sundays & Public Holidays.

Function room bar closure and house lights will be turned on 30 minutes prior to function cease time. Alternative bars are available in 
other areas of the club during club trading hours.

NAKED FLAMES: Naked flames and smoke effects MUST NOT be used at diggers. Using naked flame in the venue may trigger the in-
house fire detection system. If in doubt, please contact the diggers@ the entrance Events Coordinator for clarification. Any activation of 
the in-house fire detection system will attract a fine that will be added to your end of event settlement invoice. Birthday candles are 
accepted.

GUARANTEE OF NUMBERS: Minimum numbers for plated & buffet events - 35 adults. Minimum numbers for cocktail events - 40 adults.

The final number of guests attending your function is required 14 days prior to your event. diggers@ the entrance reserves the right to 
charge for all meals ordered in accordance with this agreed number even if less guests should attend. Numbers may increase after this 
14 day period and additional cost will incur.

SECURITY DEPOSIT: To secure the room and desired date we require a $200 deposit, a room hire agreement will need to be signed and 
returned to the events department along with a copy of your credit/debit card details, the deposit amount will be credited to your final 
account.

DECORATIONS BOND (If applicable): A $300 bond will be applied to your final account, if you decide to use our decorations, this bond 
will be refunded back to your account within 10 working days at the completion of your event providing there is no damage. If any 
decorations are unaccounted for and these items are not returned to the club within 7 days after your event your full bond will be forfeited.

HANGING DECORATIONS / ITEMS – No decorations are to be hung from the Pavillion room roof or on the painted gyprock walls, if this 
occurs and the paint has pealed off when blue tac or tape is removed, the organizer will forfeit the deposit amount.
Note: decorations can be hung from any of the glass paneling in the Pavillion room.

SECURITY (21st BIRTHDAYS ONLY): You will need 1 security guard for every 50 people attending charged at $200 each.

FINAL PAYMENTS: Final payment is required 14 days prior to the event. Payment can be made over the phone using a Visa card, 
MasterCard or AMEX card or via Cash, Eftpos, Cheque at our reception desk or direct debit Please find our Diggers Account details 
below for direct deposit: please put the date of your event in the message section.
 BSB - 332028    Account No. 554797023

Please email functions@diggersattheentrance.com.au if direct depositing so  confirm  in our system.  that your event can be ed Alternatively 
you can pay over the phone or in person at our reception desk.

PARKING: Complimentary parking located at front and rear of building.

BYO FOOD/BEVERAGE: No food or drinks from outside diggers@the entrance are permitted to be brought into your event – celebration 
cakes & lolly buffets are excluded.

ALCOHOL AS GIFTS & PRIZES: In accordance with the Independent Liquor and Gaming Authority, all alcohol products given or 
received as gifts or prizes, must remain unopened and be removed from the club premises no later than midnight (Monday to Saturday) 
and 11pm (Sunday).

CANCELLATION: In the event of cancellation, our policy charges area as follows: 
* More than 3 months' notice, your full deposit will be refunded 
* Between 3 months & 60 days' notice, your full deposit will be retained 
* Between 60 & 30 days' notice, 25% of total projected revenue will be incurred and your full deposit will be retained. 
* Between 30 & 10 days' notice, a cancellation fee of 50% of total projected revenue will be incurred and your full deposit will be retained. 
* Within 10 days' notice, a cancellation fee of 100% of the total projected revenue will be incurred and your full deposit will be retained. 

INSURANCE: diggers@ the entrance will take the utmost care in the service of our events, however, can accept no responsibility for 
damage, loss of merchandise or exhibits left in the Club by a member, visitor, organizer or contractor prior, during or after an event. The 
responsibility lies with the member, visitor, organizer or contractor who we advise to arrange their own insurance. 

MINORS ATTENDING FUNCTIONS: All minors will be the responsibility of the organiser at the function and must remain inside the room, 
excluding 21st Birthdays - all minors must be accompanied by a parent or guardian.

ACCOMODATION: Ibis Styles The Entrance, overlooking the stunning Tuggerah lakes, is attached to diggers@ the entrance via an 
enclosed link bridge. If you are interested in booking accommodation for your upcoming event, please contact Ibis Directly on 4336 0400.

PRICE VARIATIONS: Every endeavor is made to maintain prices as printed but these may be subject to increase at the Management's 
discretion to meet rising costs that are beyond our control.




